














































 

 

Testimony of Meg Fosque, Make the Road New York and Make the Road 
Action Fund 

NYC Council Consumer Affairs Committee Hearing  
June 18, 2015 

Bill # 697, “CLEAN Act” 
 
Thank you Chairman Espinal and members of the Consumer Affairs Committee for the 
opportunity to speak before you this morning.  My name is Meg Fosque, Lead Organizer for 
Make the Road New York and Organizing Director for Make the Road Action Fund.  On behalf of 
Make the Road I’d like to submit this testimony in support of Bill 697 the “CLEAN” Act.  
 
Make the Road is the largest non-profit participatory immigrant organization in New York with 
more than 16,000 families and small business members, and 12,000 members in our sister 
entity, Make the Road Action Fund.  We employ a multi-faceted approach to helping immigrant 
and low-income New Yorkers through community organizing, policy innovation, education and 
legal and survival services. As an organization that represents immigrant families, we are 
particularly concerned about how immigrant workers are treated in the largely unregulated 
commercial laundry industry.   
 
Immigrants represent a significant portion of the 5,000 industrial laundry employees who work 
in and around New York City. Unfortunately these workers are routinely exploited by 
unscrupulous employers who prey upon their immigrant workforce.  Many immigrant laundry 
workers do not have the protections of a strong union contract and are working in facilities 
where they face serious health and safety hazards and rampant labor law violations. They are 
paid at or close to the minimum wage, do not receive employer-paid health care or 
compensation for work-related industries. This has real repercussions, not just for laundry 
workers, but for the public at large who use products processed in these facilities.  
 
This is hard and dirty work. Daily laundry workers come in contact with bodily fluids and other 
hazardous materials, such as syringes. They work with heavy machinery and are exposed to 
harmful chemicals. Despite this, many laundry workers never receive proper safety training and 
are denied basic protective gear. Without proper protection and training, laundry workers are 



 

 

at serious risk of infection and disease. In some cases these unsafe conditions have resulted in 
serious injury and even the death of laundry workers.  
 
These injuries are preventable and we cannot continue to allow workers to be exposed to these 
dangerous working conditions. While some employers are responsible actors who voluntarily 
adhere to high standards, the industry as a whole has a disturbing track record and is in need of 
oversight.  
 
When employers do not maintain a clean and safe working facility for their employees, this 
frequently translates into the quality of their product.  Laundry workers report soiled linens 
being passed off to customers as clean; linens that are used in our restaurants, hotels and 
hospitals. This is not only unsanitary, but has serious public health implications.  As 
documented in the report issued by Council Member Torres and the Clean NYC coalition, soiled 
linens can transmit of deadly fungus and bacteria. 
 
A commercial laundry industry that is clean and safe for both customers and workers is vital for 
the functioning of our city. Intro 697, the “CLEAN” Act will help ensure that industrial laundries 
and the products they process are clean and sanitary. By creating accountability the Act will 
help raise standards for both workers and consumers and help address some of the most 
pressing problems in the industry.   
 
Thank you for your attention.     
 
 





 
 
Candis Tolliver – Deputy Political Director (NY), Service Employees International Union Local 32BJ 
New York City Council, Committee on Consumer Affairs 
Bill Number 697 
 
 
Good morning.  
 
Thank you for taking the time to hear testimony in support of Bill Number 697. 
 
My name is Candis Tolliver and I am the Deputy Political Director of SEIU 32BJ for New York —
representing over 70,000 workers in New York City. We would like to first thank Councilmembers Torres 
and Garodnick for recognizing the need to raise standards in our city’s industrial laundries. 
 
Far too often, industrial laundry workers are working in sweatshop conditions.  Most of these workers 
are recent immigrants, desperate to keep their jobs – so they don’t speak out about the horrendous, 
unsanitary conditions where they work, the hazardous bodily fluids and chemicals they’re exposed to, or 
the sweatshop culture that pressures them to place quantity over quality.   
 
In the industrial laundries run by irresponsible operators, workers are reluctant to speak out to protest 
unsanitary conditions. They don’t report how they’re being encouraged to place clean linens back into 
dirty bins. They’re not likely to feel comfortable calling the City or a news source when an irresponsible 
laundry owner has them send batches of linens that haven’t been properly laundered out to a hospital, 
hotel or restaurant.  
 
Why?  These workers feel intimidated by their employers and fear retaliation. Without regulations, 
some laundry owners are allowed to act irresponsibly, endanger their employees, and threaten public 
health.  
 
The CLEAN Act will provide the oversight that has been severely lacking, and help ensure that all linen 
delivered to the public will meet the same standards.  That’s why SEIU 32BJ supports this bill, and we 
believe every member of the City Council should as well. 
 
Thank you for your time and consideration. 

 














