CURRENT INTRODUCTION NUMBER:

Int. No. 660
INITIAL SPONSORS:

Council Members Lancman, Crowley and Cumbo
TITLE:  

A Local Law to amend the New York city charter, in relation to requiring the office to combat domestic violence to provide clients with service satisfaction surveys.
BILL SUMMARY:

This plain language summary is for informational purposes only and does not substitute for legal counsel. For more information, you should review the full text of the bill, which is available online at legistar.council.nyc.gov.

The bill would require the Mayor’s Office to Combat Domestic Violence (OCDV) to provide clients with service satisfaction surveys after they have received domestic violence services from OCDV. Completion of the survey by clients would not be mandatory and would be anonymous. OCDV would be required to submit to the New York City Council, on an annual basis, all service satisfaction surveys and data completed, specifically on November 1 of each year. The data submitted to the New York City Council would be disaggregated by borough and by victim status. Victim status would mean domestic violence, sexual abuse, elder abuse, human trafficking, or any other category OCDV would deem appropriate. 

The bill would require all agencies to provide, upon request from OCDV, all information needed for compliance with the bill. OCDV would also be required to make best efforts to ensure that other entities provide information as may be necessary to carry out the provisions of the bill.

CODE SECTIONS AFFECTED:

· Adds Charter § 19(g)
EFFECTIVE DATE:

90 days after enactment into law.
NOTE: When reading the full text of the bill online at legistar.council.nyc.gov, language that is enclosed by [brackets] is proposed to be removed, and language that is underlined is proposed to be added.
