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COW TTEE ON VETERANS 3

COUNCI L MEMBER VALLONE: Good nor ni ng,
everyone.

FEMALE SPEAKER: |'m here.

COUNCI L MEMBER VALLONE: Well, tell ne
when you' re good.

[ Pause]

COUNCI L MEMBER VALLONE: All right, we've
got the thunmbs up. Good norning everyone. M/ nane
is Council Menber Paul Vallone filling in for our
Chair Urich, who is on his way. To ny right is
Counci | Menber Andrew Cohen, and today is our
Committee on Veterans. So | wll read the statenent

that was prepared by our Chair, Council Menber Eric

Urich. And we'll comrence this neeting. [gavel]
Good nmorning. |'m Council Menber Paul Vall one
filling in for the much better |looking Eric Urich,

Chair of the Council Comm ttee on Veterans.

In February, this conmttee held a
hearing where we | ooked at what the City, service
provi ders, and veterans groups are doing to help
decrease the unenpl oynment rate anong our veterans.
SBS cane and told us that nore that nore than 10% of
veterans in New York City are unenployed. Since the

hearing, the United States Departnent of Labor
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COW TTEE ON VETERANS 4
rel eased new unenpl oynment data show ng that the
nati onal unenploynment rate for recent veterans is up
again to over 9% That just remai ns unacceptabl e.
Wil e hope that SBS is going to work to inprove its
services for veterans, | think it's clear that if
we're going to solve this problem we need to work
W th business owners to get themto start hiring
vet er ans.

Today, we're hearing a resolution that
M. Urich introduced in support of bills before the
State Legislature that woul d gi ve businesses a strong
incentive to bring veterans on as enployees. Statute
1707 and A. 4098 by Senator Mark Grisanti and Assenbly
Menber Fred Thiel, Jr. would offer New York business
tax credits of up to $4,000 for hiring a veteran.

The federal governnent offered a simlar
benefit for businesses that hire veterans, but they
haven't renewed the programfor 2014. | think this
is the right time for the state to step up and show
the rest of the country that we are serious about
supporting our veterans and busi ness owners; that
potential veterans have as enpl oyees. W want to
acknow edge our fellow council nenbers of the

Veterans Conmittee for joining us and thank counci
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COW TTEE ON VETERANS 5
menber -- each for singing as a co-sponsor to the
Resol ution. And now we'll get started with the first
panel .

But I think -- Just let me give a couple
of the -- the Resolution here is nunber 143

i ntroduced March 28th today, 2014 by Council Menbers
Urich, Barron, Chin, D ckens, Eugene, Centile,
Val | one, and Rose calling upon the New York State
Legi slature to pass, and the governor to sign Statute
1707 and 4098, which would establish a Veteran's Tax
Credit. That's what we're tal king about, a Veteran's
Tax Credit for businesses, and allow the hire for
veterans and di sabl ed veterans.

So our first panel we have Robbi e Leashes
[ phoneti c] or Leshes or Robbie. John MDougal, Robert
Pi echota [ phonetic] Picota, Robert. Sorry, Robert.
Li onel Hamanaka [ phonetic]. Lionel. That's four
gent | enen.

[ Pause]

COUNCI L MEMBER VALLONE: Good nor ni ng,
everyone. Wwo would like to start? Al right.

[ Pause]

COUNCI L MEMBER VALLONE: Yes, please

i ntroduce them if you can.




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

COW TTEE ON VETERANS 6
ROB PI ECHOTA: Yes. Good nor ni ng,

Counci| Menber Vallone, ny nane is Rob Piechota. I'm
the Smal | Busi ness Devel opnment Center Director in
Brooklyn. Fornerly | was the Veteran Advisor for
Smal | Busi ness Devel opnent Center for all boroughs.
So | prepared a statenment, but |'ve given copies to
everybody invol ved. Again, M. Cohen, M. Vall one,

thanks for facilitating this. Thanks for your

i nterest.

As the Director of the Small Business
Devel opment Center we -- I'mnot going to read this
verbatim |'Il spare you the |engthy narrative, but

the bottomline is we know veterans. W' ve been
doing this for about five years now with specifically
veterans invol ving business. And I'll make the
connection here briefly to the topic at hand.
Probably 90% of all veterans | did see during ny
stint as exclusively the Veteran Director, 90% of the
veterans | saw were not really ready to start their
own busi ness.

A nunber of issues. Credit issues, and
capital necessary to start their business, et cetera.
So 90% of the veterans that | saw went straight into

t he busi ness world as enpl oyees. They were | ooking
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COW TTEE ON VETERANS 7
for work, and we facilitated that role in the past.
So we worked a lot with the veterans who were | ooking
for enploynent, as well as small business owners who
want to hire veterans.

So we know the space. W know in the
city specifically. 1 included a nunber of data
sheets froma nunber of sources. Part of the SBBC
val ue proposition is we have people up in Al bany who
could actually run data for us targeting specific
issues. We have a formthat gives you a breakdown by
bor ough of your -- sonme of the denobgraphics, the
unenpl oynent status et cetera. And also, a rough
i dea of the nunmber of veterans that -- Veteran owned
busi nesses excl usively, and busi nesses that have
equal share ownership of veterans and non-veterans.
So you have |i ke some kind of snapshot of the nunber
of businesses that are enploying veterans right now.

Al so, New York State as a whole. N nety-
ni ne percent of all jobs in the State of New York
cone fromsmall businesses. So it's no stretch that
this is a high inpact topic we're tal king about New
York State -- | looked at this script and I m ssed
one. New York State ranks third anongst all states

inthe US interns of US. veteran population. W
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COW TTEE ON VETERANS 8
got a lot of veterans here in this state, folks.
Yet, we have unacceptable | evel s of unenpl oynent.
According to one source that you have in front of
you, it's a 2008 to 2012 five-year estinate.

It seens -- obviously, intuitive to a
casual observer that there's imedi ately avail abl e
| abor force that are considered to be trainable, and
proven not only in | eadership, but also in
followship. [It's basic. Veterans know how to foll ow
orders, and they're great enployees. W have snal
busi nesses in New York that could benefit greatly
fromthe economc stimulus in any tax incentive. Not
the |l east of which deals with the quality and tal ent
| abor force that has spent so many years of their
yout h defending their country.
|"mvery happy to be here today with a

col | eague of mne fromour honme base in Brooklyn.
We're working very closely with the Brooklyn Chanber
of Commrerce in addressing a nunber of the gaps that
the veterans are facing when it cones to enpl oynent,
social issues, as well as howto get into the
procurenent ganme, and how to get certified as a
certified veteran owned or services as a veteran in a

smal | busi ness.




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

COW TTEE ON VETERANS 9

A nunber of key issues that this task
force we're working jointly on to try to alleviate
sone of these issues. The Resolution at hand is a
great idea. It brings two key obvious issues goi ng
on, and really the |large-scale workforce that is
unenpl oyed that should not be in no way, shape, or
form And al so, you have enpl oyers who are | ooking
for high quality | abor.

Before any of this actually started, the
Br ookl yn Chanber and | were actually working on sort
of a plan on how do we educate our enployers on how
the best way they can sort of capitalize on the
avai | abl e workforce that is represented by the
veterans. This particular initiative would be ideal.
If we can incentivize some of these small business
owners to overcone sonme of the challenges to do
business -- Let's face it, New York is a trenendous
mar ket pl ace. People want to live here. People want
to open up businesses here, but it's not cheap. Any
ki nd of incentive that can nake sone of these
obst acl es nore navigable would be ideal. So at this
point, I'd like to turn it over to Avi, who is --
really taking the bull by the horns with the Chanber

of Commrerce Brooklyn in trying to | ook at sone
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COW TTEE ON VETERANS 10
busi ness issues. Before | turn it over, any
guestions that inmediately come to m nd?

COUNCI L MEMBER VALLONE: Well, we
appreci ate the experience and the know edge. And |
think with new adm ni stration, and pretty nuch I'm
pretty excited, a new Council, | would not
underestimate the ability to bring forth the
know edge that you have. | think this is one of the
areas that we were tal king anongst ourselves if there
are ideas that didn't go forward in the past.

| think everything should be | ooked at,
and | think |ooking at the Brooklyn Chanber of
Commerce. But that's one. 1'd like to see the other
boroughs here. 1'd liked to tal k about tonight and
go into a veterans group and district. And ours is
our Councilman he's in New York constantly talking
about how we can do nore. So even though we just
have per se it was one resolution on the table.

I think we should take advantage of the
i deas and these types of forunms so we can as counci
menbers take them back to our fellow 51 counci
menbers, to our speaker, to our mayor, to our
veterans group. And like you say the statistics with

smal | business, this is the only way it's going to
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COW TTEE ON VETERANS 11
happen. So how we can better facilitate enforce
those ideas with small business. You had just
started | think to kind of touch base on this is one
idea with increasing the tax credit.

But what do you think is the greatest
hi ndrance at this point? Is it the awareness to the
enpl oyers of how to take these steps? |Is it the lack
of know edge on the veteran's side as they're
returning, or if they' ve been for years to reach to
the small businesses that are willing to enpl oy?
Wiere should we tackle first?

ROBERT PI ECHOTA: | think you just touched
on that, M. Piechota, thank you. First of all, I
don't want to suggest that other boroughs are not
doi ng anything? Avi and | have spent a nunber of
hours tal ki ng about how do we make things happen? W
have no problem being the | eadership or the | ead team
on these issues. |If it works in Brooklyn, others can
certainly get those practices, and we can roll this
out across the entire city, which would be fantastic.
There are veterans peppered all throughout the city.
Why are things not noving al ong snoothly?

Again, I'mnot sure if anybody is aware,

but we're the third or fourth nost popul ated state |
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COW TTEE ON VETERANS 12
know of in the country as far as veterans. Yet, we
have no state initiative that actually pronotes
procurenent benefits for veterans. Like 40 -- 44 or
46 states actually have prograns in place to sort of
pronote veterans opening up their own business and
getting involved with procurenment either at a city
Il evel or a state level. New York does not have any.

I'"'mnot being a bit horsey. The point is
opportunity is there to excel, but one is education?
And nunber two, that's one of the points of our plan.
| don't want to take over fromyou, but Avi's got a -
- Let's face it, there's a nenbershi p based
organi zation. They have folks that want to hire
veterans, and part of our plan is to educate the
enpl oyers on howto do it. |If this thing does get
actually acceptance at the state level, we will be
happy to roll out the howtos.

One experience | had doing this at a
state level before | got to Brooklyn was if you asked
a particular enployer, Wiy are you not taking
advant age of the incentives right nowto hire a
veteran? You have -- and the enployer told ne, Well,
| got to hire a person just to handle the

admnistration of it. It is -- | nean, | guess once
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COW TTEE ON VETERANS 13
you get it down, it's alittle bit easier, but it is
overwhelmng. |'Il take anything. [I'll take a
conpl ex one right now, but whatever we do, if we can
make it streamined, it would be unbelievable. I
don't care if --

COUNCI L MEMBER VALLONE: Okay. | think
that woul d be where we coul d between you and the
smal | business enployer to elimnate or reduce that
paperwork and that stream ine. Because as a fellow
smal | busi nessman nyself, it's true I don't have an
extra five, ten, fifteen mnutes let alone to respond
tony wwife's call for mlk let alone getting -- going
t hrough new progranms. By the way, we've been joined
by Councilman Al an Misel, and | seen Council Menber
Chukka coming in also and we appreciate that. Yes, |
know you wanted to turn it over to Avi. So Avi

AVI DUVDEVANI : Just to give you guys a
bit of background, as Rob said, you know, the
Br ookl yn Chanber is a nmenbershi p-based organi zati on.
W have today about 1,600 nmenbers. And one of the
thi ngs we've been looking at is the last fewis that
what is -- what is the Chanber doing for the veteran
community? And we realized there's nothing really

done. So one of the things we worked for to start
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COW TTEE ON VETERANS 14
with we put a task force together. The task force is
really conprised of non-profit groups, for-profit
groups, elected officials all to conme to the table
and say, Ckay, what are we doing to help veterans.

Li ke just to give you guys a statenent,
you know, we have the Brooklyn Borough President's
Ofice. W have Operation Wellness Warrior, the
Davi d Lynch Foundati on and Hope for the Warriors, the
Brookl yn Bridge Rotary Club. W have everybody. W
have everybody. W have even from banks at the
table, and just |ast week we had -- this past Tuesday
at our |ast neeting we had soneone fromthe General's
O fice come down to send a representative to be
engaged as well, of what they're doing and what they
can help facilitate on a federal |evel.

And one of the things we |ike as Bob said
is a lot of business, but they're not ready for it.
And one of the things we're going to be advocating is
to really take them by the hand, and wal k t hem
t hrough the process of how to start a business, how
to becone business ready. Because a |ot of veterans
think that they have it, but they don't -- they
realize they don't, and they get past on from agency

to agency, and they get very frustrated and very
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COWM TTEE ON VETERANS 15
overwhel med. And they just say they're not interested
and they back off. 1In addition to that, a | ot of
themgo job fairs. And to go to a job fair, it costs
to goto ajob fair. So they go fromjob to job, but
they don't get hired, and they're just -- they' re not
goi ng back.

So just having an estimate into the TAP
Program which is the program when they get back to
stat eside, they educate them about what's avail abl e
once you get back hone. They get thrown so nuch
information that they don't even know where to turn.
And they only realize when they're at the end of the
line as Jordan's said, Their |ast resort, that they
turn to them and say, Were do we go? How do we go
about it?

And Jordan's office is only able to
really help themw th benefits and dealing with the
DA, but other than that they don't do that. And this
is where we fit. This is a void that can be filled
is by bringing all these groups together. Instead of
working in silos and kind of recreating every single
time, toreally talk to one another what each other
is doing and what your specialty is for the veteran

space. Then creating a fact sheet that can be shared
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COW TTEE ON VETERANS 16
with every single group by saying this person does
housi ng, this person does job retention and job
enpl oynent .

Thi s person hel ps businesses with QJT.
You know, why would you train a veteran to get QJT
prograns? This is sonmething to help you with a tax
credit. Al these different things so that the
peopl e who are now | ooking to hire the veteran, we
ask the veteran to go into an interview and say,
Look, this is what | can bring to your business.
This is one of the things we've been trying to
pronot e goi ng forward.

COUNCI L MEMBER VALLONE: The task force
you nentioned is it just Brooklyn at this point?

AVI DUVDEVANI : Well, we have people al
across the city, but it is based in Brooklyn only
because the nenbers we are dealing with are Brooklyn
based. But we're looking to create this other pil ot
programto really roll this out if possible city and
nati onw de.

COUNCI L MEMBER VALLONE: Well, | think
we'd all be a big fan of that. | need to cut you
of f.

AVl DUVDEVAN : Right.
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COW TTEE ON VETERANS 17

COUNCI L MEMBER VALLONE: | think that's
probably speaking for Queens sonething that we need.
| know our new borough President is |ooking to do
just that. So now m ght be the perfect tine.

AVl DUVDEVANI : And we're nore than happy
to share any information in how we go about it.
There's not |ike secretive.

COUNCI L MEMBER VALLONE: Okay. Fellow
Counci |l mren, are there any questions.

COUNCI L MEMBER: Are you going to...

COUNCI L MEMBER VALLONE: No, we're going
to keep it with this panel for a while.

COUNCI L MEMBER: | have a question.

COUNCI L MEMBER VALLONE: Yes, sir.

[ Pause]

COUNCI L MEMBER VALLONE: Just flip your
m c on.

COUNCI L MEMBER: I n the Brooklyn Chanber
testinony, you say you're calling on the governor to
signit. But it's nmy understanding the bill didn't
pass yet.

COUNCI L MEMBER VALLONE: Right.
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COW TTEE ON VETERANS 18

COUNCI L MEMBER: Ckay, but in your
testinony it says just that the governor should sign
it.

COUNCI L MEMBER VALLONE: We're in support
of it.

COUNCI L MEMBER: Yeah. Ckay, so aml.
kay.

AVI DUVDEVANI: One of the things that we
want also, and listening to Ray tal king about it, and
me and Robert have been tal king and the group itself
has been nentioning is about a procuremnent
opportunity on a city level. You know, we have now
the governor just passed with the State and the State
Senate, they just passed a procurenent opportunity
for disabled veterans on the State |evel.

There is nothing currently done on the
City level. And one of the things they're trying to
do is pronote a procurenent opportunity on a Gty
level. But instead of getting certified through a
Cty agency, which would just create nore
bureaucracy, the SBBC they hel p veterans get
certified as a veteran owned busi ness the BA

So why don't we take a certification that

veterans get fromthe BA, as recognized certification
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COW TTEE ON VETERANS 19
process to do procurement with the City. | know that
the last City Council has asked SBS to do a study on.
And SBS presented at the |ast neeting saying that
they' re not going to have the netrics and the data
until Decenber. But | do feel to maybe roll out a
pil ot program Sonmething very small just to see how
it runs. | think this could be a really big gane
changer for the veteran community in the same city.

COUNCI L MEMBER VALLONE: Well, these are
exactly the ideas that we're |l ooking for, and | think
with the energy of the group that's here, that wants
to be on this conmmttee, this is what we have here |
realize that some of this are new council nen. And
that's why | say we like to hear fromthem soneti nes
fromthe beginning fromchapter one so that we can
tackle these things. | think we all look at it, and
we should look at it short termand long term So,
short termwhat you're doing is exactly, and not to
l et those results linger. However, our Chair has just
wal ked in. So we're trying to sell it to our
chairman Eric Urich

CHAI RVAN ULRI CH: Meet M. Vall one.

COUNCI L MEMBER VALLONE: And, pl ease,

keep -- continue with that.
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COW TTEE ON VETERANS 20

COUNCI L MEMBER: Just a - you're --
you're giving your opinion fromyour side. | can
tell you as an observer and one of this group, it's
exciting to see the interest level in the Chair's
field on that side of the table, too. W're very
excited about your interest and notivation.

LENA HAMANAKA:  Good norning. M nane is
"' m Lena Hamanaka[ phonetic], and |I'd like to thank
Chair Urich, nunber one, and the other nenbers for
having this Resolution 143. M nane is Lena
Hamanaka, and |'ma nenber of MIlitary Fam lies Speak
Qut, which was a national group that famlies rel ated
to soldiers serving after 9/11. And we were opposed
to the War in Afghanistan and Iragqg.

| wote a support statenent. 1'd like to
appeal to all the legislators in Al bany like the
senators and assenbl ynen and wonen to pl ease pass
this -- these | aws because the veteran comunity is
suffering from hi gh unenpl oynent. As you know, it
requires a nexus of support for any individual to
succeed, and one of the main pieces of this is having
a job.

So that they can successfully transfer

frommlitary life to civilian life. Right now the
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COW TTEE ON VETERANS 21
burden of supporting veterans who are unenpl oyed, and
dealing with the psychol ogi cal and ot her effects of
first-time mlitary famlies. |It's a very expensive,
costly, and we're going to be doing this the rest of
our lives. Al the disabled veterans a lot of their
parents are getting 24-hour care.

So it's a very serious commtnent on the
part of mlitary famlies, not to speak of the effect
of PTSD or traumatic brain injury. Those veterans
who can work really want to work. But the problemis
that their skills in the mlitary unless -- the
skills that they have are not obvious to enpl oyers.
So there needs to be set in notion sonme kind of
expert who can who can -- in the Cty Adm nistration
-- who can |l ook at, Well what did you do?

| was a gunner in the artillery squad.
Wel |, obviously, you' re not going to do that in
civilian life. But what other things did you do?

Try to help themtransfer the skills that they
acquired aside fromthe obvious ones of integrity,
courage, conmtnent, intelligence, and the ability to
work on a teamor direct a team That enployers can

use and see as applicable to their job category.
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COW TTEE ON VETERANS 22

That's really, really inportant because
on both sides of the equation the enployer and the
veteran do not know exactly how to match peopl e up
With opportunities. |It's one thing to have a mllion
dol l ars; you go out and buy a house. [It's another
thing to have a set of qualifications that people
can't translate. So there needs to be a translation
frommlitary life to civilian life. And, | don't
believe the 90%figure is accurate because | think --
| don't know whether or not -- There's a |ot of
vet er ans.

| think there's 1,900 in SUNY who are
student, and they may be worki ng as work/ study
peopl e. They maybe count as enployed. | nean |'ve
heard of a | ot of extrene cases of wonen living in
the woods with their kids because they don't want to
live in the city shelters. |'msure that they would
be happy to work, if they have the opportunity. So
there needs to be nore outreach to people on the
| evel of going -- | knew a veteran fromthe Qulf War
who was going out in the mddle of the night wwth a
bunch of people, and he worked for the Cty.

And he was just in general, the honel ess,

you know, hel ping them reaching out to them and
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COW TTEE ON VETERANS 23
trying to get themservices. | think that kind of
thing has to happen with the veteran popul ati on, too.
| don't think that what we have now is we have
veteran fairs for jobs. And then well-intentioned
non-profits go there | ooking for veterans to sign up
to their prograns. But it usually doesn't work
because they don't follow up.

You have a person there with a | ot of
probl ens. They need to be individually counsel ed.
They may not want to travel two hours to your office.
W need to put soneone on site in these various
places. | was up in Bronx Comunity College at a job
fair. A woman cane by. She's got her parent to deal
with who's not functioning well. She has a brother
who doesn't contribute to the household. She has a
student | oan. She has PTSD. She wakes up in the
norni ng, and she's scared.

Qobvi ously, this person needs a bridge to
wal k over, sonebody to follow up, and nmake sure that
that case is conpleted; not just started. Ckay,
because sonetines non-profits only ook to begin a
case, and then you get statistics that are
m sl eadi ng. Ckay, there are |iaison people

supposedly in every city agency that were appointed
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by Mayor Bl oonberg. But if you call a City agency
and ask who that |iaison person is who are supposed
to help veterans, they don't even know t hensel ves. |
went through this with a departnent -- the shelter
system Called around all over. They couldn't
figure it out. Now, obviously if sonebody knows this
fact, there's already a network set up. Now, just
continue that network and use it for the benefit for
veterans. So that at |east sone of them can get
pl aced working for the City. That would help a | ot,
you know.

On the level of vending, which is nost
veterans that like to start their own business, don't
have noney. So they want |ike to have a vendor's
license. GCkay, that there is this big furor, and
there's a history of vendors in this -- in the city
who are trying to get licenses, but they need soneone
to wal k them through the process.

And it's been |like some of them have been
working for this conmttee for |ike 20 years, and
they're still conplaining about it that they don't
have enough access. So whatever happened to the
prior admnistration to help these veterans get a --

actually get a license, it should be increased
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because a lot of times veterans want to work by
t hensel ves.

They need to have PTSD or sonething, and
have to go to the doctor. So they want to have the
kind of job where they don't have to necessarily
report everyday. |If they're a vendor, it doesn't
cost that nmuch noney to get started, and they can

actually earn sone inconme and they |ike being

i ndependent .

[ Pause]

LENA HAMANAKA: | would just call upon
the legislature again. |If you are patriotic, if you

believe in national defense, if you want to have a
mlitary service in the future that is strong,
because I'll tell you, nobst veterans -- Bill Dobb was
in the service, too. Your grandpa was in the service,
too. If we fail at this point to help the veterans
that have just served, there's going to be a bad rate
on the street. W have to conme through for the
peopl e who cane through for us.

[ Pause]

JOHN MAC DOUGAL: My nane is John
MacDougal [phonetic], and | serve many of the

Mlitary Fam |lies Speak Qut, and I'malso a veteran




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

COW TTEE ON VETERANS 26
nysel f and a nmenber of a couple of veterans
organi zations. | apologize but | was recently
recruited into this event today, and I didn't know it
called for a prepared speech. So | wll be very
brief.

In listening to all of this and fromny
own experience and |istening to what's going on in
our society, this is areally an inportant issue.

But it's also a tip of an iceberg as to the basic
underlying problens in our society, in our country
with our beliefs and everything else. And | just
feel that we're just rapidly | osing denocracy, and
our concepts of we like to believe with the Anmerica

i dea, the ideal American situation of |ooking out for
our fellow man, and peace and justice, and fair play
and all of that. It's just everybody is out for the
buck, and until sone of these things are cured a | ot
of these things naybe won't get done. And that's the
end of ny talKk.

[ Pause]

CHAI RMVAN ULRI CH:  Ckay, thank you for
your testinmony. | first want to begin by apol ogi zi ng
to you, the people who cane here to testify that we

had to begin a little late and that | was not here to
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open the neeting. | want to apol ogize to ny
col l eagues. | nmeant no disrespect to waste their
time. | know they have other obligations both here

and in their districts. So | want to thank ny
col | eague, Paul Vallone, for opening the neeting for
me, and | was very happy to relieve himof his
command when | got here today.

But this is a very inportant issue
regardi ng providing tax incentives for businesses who

hired veterans or disabled veterans, the forner

service nmenbers. | was watching |ast night or the
ni ght before the New York State channel. | know
there's a new senator he can -- Is he here? | don't
know t hat .

COUNCI L MEMBER: [of f mic]

CHAI RMAN ULRICH:  There's a -- what
channel is that on, though?

COUNCI L MEMBER: [off m c]

CHAIRVAN ULRICH | was watching it late
at night. When you can't sleep, it helps you.

COUNCI L MEMBER [of f m c]

CHAl RVAN ULRICH: | know, and ny
col l eague Allen M zel zer [phonetic] may. He was in

the Assenbly so he could attest to that, but | was at
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-- | happened to turn it on when the State Senate was
in session, and they -- | believe they were |ive.
And Senator Ball was tal king about his bill that they
wer e passing, and how they were able to do it with
bi -partisan support in the chanber, which doesn't
al ways happen on every bill. But any tinme that we
can pass legislation that is going to help veterans
get jobs and transition into civilian life, it's a
good thing. Wwen | first got here, Paul nentioned
that a statistic was nentioned earlier. | don't know
about him but that 44 states have procurenent. |Is
that in your testinony? Can you just touch on that
for a second.

ROBERT PI ECHOTA: Yes, sir, again.

CHAI RVAN ULRI CH:  New Yor k does not.

ROBERT PI ECHOTA: |1'm Rob, by the way,
just to remnd them and a snmall busi ness vendor,
sir. But the fact is we're like the third or fourth
nost popul ated state in the country as far as veteran
popul ation. Yet, there 44 other states that have
sonme kind of set-aside just for veteran entrepreneurs
in the procurenent space. New York should be a
| eader. It's not. W don't have anything either at

a state level or at City level. And given the robust
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nunber of veterans, we do, in fact, have, and the
dedi cated conmunity service like you all, that's
sonet hi ng we can change.

CHAIRMAN ULRICH: Sir, maybe if you can't
answer this question, perhaps the Commttee Council
| want to thank her too, Kelly Taylor [sic], can
speak to this. But what is the difference between the
bill that passed in the State Senate just the other
night, and the two bills that we're urging the
| egislature to pass today? |Is there -- what's the

mai n di fference?

FEMALE SPEAKER | don't know on the
bill.

CHAI RVAN ULRICH:  So the one --

FEMALE SPEAKER: [of f m c]

CHAI RMAN ULRI CH: Sot the one that passed
was the - -

FEMALE SPEAKER: Contracts.

CHAI RVAN ULRI CH:  Was the contracts and
t he procurenent, and having to do with the wonmen and
m nority owned businesses. |In fact, as a |lot of
people state, it's going to help wonmen and mnority
owned busi nesses because a | ot of them happen to be

veterans. So it doesn't discrimnate or take away




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

COW TTEE ON VETERANS 30
fromthat in any way. But this is regarding tax
incentives, and in sone of the other states that
you're famliar wth, what do sone of those tax
incentives |look |ike? And give ne a very basic
exanple, if you can. Do you know?

[ Pause]

CHAI RMVAN ULRI CH:  Per haps. Yeah.

AVl DUVDEVANI : Sone things we've been
hearing from our businesses that have now come from
out of state or now noved to Brooklyn is that they
said that when they noved to any particular city, say
for exanple, Charlotte, North Carolina, the chanber
t here has sonebody on staff who hel ps educate the
busi ness. And saying to them If you're going to
hire a veteran, these are the benefits you'll get
fromthe state, the city, and the federal governnent.

So it makes the business nore
incentivized and it hel ps themwork through the
process to really take advantage of those incentives.
In addition, what they do is a lot of tines in nost
| ocal nmunicipalities they don't recreate the wheel.
So if a veteran is certified as the veteran-owned
busi ness or veteran disability owned business through

the VA, they basically use that certification as
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tenplate to say, Ckay, we're going to allow you to be
certified with the city. So they would basically try
to mnimze the way of making the veterans fill out
nore paperwork and nore processes. And that's very
innervating to themas it is.

CHAI RVAN ULRICH Wl l, | had a few ot her
questions, but 1'd |like to defer to nmy coll eague,
Counci | Menmber Cohen, who I know has a few questions
for the panel.

COUNCI L MEMBER COHEN:  Good norni ng.

Thank you for testifying. | appreciate it. Can you
just articulate sone of the specific obstacles that
veterans -- | mean this is giving incentive to

enpl oyers, but what are the specific obstacles that
veterans face that you think that this incentive wll
addr ess?

AVI DUVDEVANI : Sone things we will see
is that when a veteran goes in for a job, they don't
really express that there's a tax credit avail able
fromthe federal governnent. They don't realize that
they can sell those tax credits instead of skills
that they could really market thenselves to really be
nore conpetitive either -- versus other enployees who

are trying to get a job.
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And a | ot of businesses don't want to
hire a veteran because they don't know that there's
an incentive for it. So | think it's a really two-
prong approach. The busi nesses don't understand
t hensel ves how they could help reduce their bottom or
increase the bottomline by hiring a veteran, by
getting all these different incentives. And for the
veterans thensel ves to know how to market thensel ves.
Because veterans, you know, they just --
they cone honme, they're stateside, they're just like
every other individual. But really, they're not
because they have a different set of skills that the
mlitary has given themthat nakes them nore
attractive to be hired. And I think that's what
we're trying to do is help the veterans understand
that, that we want to interview how to translate your
skills into skills that can be replicated through the
busi ness so they can understand it. And al so have
t he busi ness understand how to take advant age of
t hese incentives.
COUNCI L MEMBER COHEN: Do you have any
i dea what this tax incentive would cost the State?

AVl DUVDEVANI :  No.
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COUNCI L MEMBER COHEN:  You all talked
about process. | nean | wonder if there is a better
-- | mean, is there a better way nmaybe to allocate
resources in terns of the naybe educating veterans on
how to go to an interview, or - -

ROBERT PI ECHOTA: That's a great
question, sir. There are a nunber of different
agencies fromthe VA dowmn to a nunmber of non-profits.
There are sone doc cons on line that offer services
for a fee on how to hel p veterans narket thensel ves.
It's very decentralized. There is no go-to staff,
and that's one of the reasons why thanks to Avi's
help with the Chanmber, if we can nake sone kind of
menber based organization to be sort of the flagship,
right.

If you have a need, go here and we'l |l
sort of refer you out and wal k you over to the right
pl ace to do just what you're saying. It's anazing.
Everybody | ever tal ked to who wanted to open up
their own business, they had no idea if they were not
prepared yet for the business venture, and they
didn't know how to market thenselves. And it's hard.

As our colleague said, if you attack themit's hard
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to translate that into a marketable skill to sonmebody
who has a packagi ng pl an.

| canme out of West Point, and you know, |
had a hard tine when | left the Mlitary Police
telling people | was a Special Security Oficer. How
does that translate to an enployer? It's you have to
have a better education systemwhere we actually
through our initiative perhaps just educate a set
nunber of enployees. Actually, capture that to see
what kind of netrics we can prove.

But unfortunately, if a veteran left to
their own devices goes on the Internet, it would take
probably hours to figure out exactly what kind of
information they' re tal king about. How do you narket
yoursel f? And these fol ks are proven workers, proven
foll owers, and proven leaders. |It's just hard to
articulate that when you were a special weapons
of ficer or you were a nechani c.

COUNCI L MEMBER COHEN: Do you know if a
veteran started their own business woul d they be
eligible for this tax credit?

[ Pause]

ROBERT PI ECHOTA: Absolutely. If they

start their own business, they're privy to the sane
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tax credits as everybody else. Absolutely. And
actually, it's a proven nunber. | think veteran-
owned busi nesses are seven tinmes nore likely to hire
a veteran. What's that?

AVI DUVDEVANI : Enphasis C [ | NDAUDI BLE
00: 37: 07]

ROBERT PI ECHOTA: Enphasis C. So | nean
it's sort of a self-fulfilling prophesy. It's
actual ly notion nmachi ne.

COUNCI L MEMBER COHEN:  And ny thought,
which | guess well I'll just continue, but | guess
there are veterans who are very successful in the
wor kpl ace and there are veterans who struggle, but
t he business would get a tax credit regardl ess of
whet her the veteran was highly enpl oyabl e or
struggling, is that correct?

AVI DUVDEVANI : From what | understand
it's the incentive that if you hire the veteran. So
it doesn't make a difference if the guy is really
skilled or he's only init for a few nonths and then
you -- he gets fired. But | think it's a stipulation
that you have him you get the incentive.

ROBERT PI ECHOTA: | believe that in the

states where it's been successful there is retention
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factor. QObviously, you cannot claima tax benefit if
you have a person for 30 days. So there is sone
success netric that has to go along with it. And
it's not to say that every single veteran is the
i deal enployee. Let's face it, over the -- the
different ears have different kind of success ratios.
Let's face it, soneone who is a Vietnam Ear veteran
nyself, if they're looking for a job now clearly sone
-- there m ght be sonme issues that we don't know,
that do not neet the naked eye. But for the nost
part, with the proper counseling, all these folks are
hi ghly wel com ng.

COUNCI L MEMBER COHEN:  Thank you. |
appreciate your tinme.

CHAI RVAN ULRI CH:  Thank you, Counci
Menber Cohen. Are there any other financial
incentives other than tax credits that the State or
the Gty could offer enployers to hire veterans? Are
there any other currently?

AVl DUVDEVANI : | know there's the OGI
Program So a | ot of the businesses will |eap on
this. Any new business that is part of joining the
Chanber, we ask themtwo questions. One, are you

vet er an- owned busi ness? So we coul d capture that
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data? Two, are you looking to hire a veteran? So
that we have that information handy. So that when we
go out we can really give it. And a |lot of business
said that sonetines they want to hire sonmeone, but
they're not at a stage where they want to. Let's say
a highly skilled position where they're going to
train soneone, so that often when the OGI Program or
there's a city -- currently a city exiting program
where we could have themtake advantage of that,
train the person. Then they it works -- it was to
the present. And that | think if we can market that,
expand that programfor veterans, then it could be
another way to incentivize business to not only train
them but also retain them

CHAI RVAN ULRICH: | know that the

Br ookl yn Chanber of Commerce, which you, of course,
represent really is |leading the way in hel ping
veterans gain enploynment. | w sh that sonme of the

ot her chanbers would follow the | ead that you have,
and the exanple that you' ve set. You bring up a very
i nportant point about actually asking the question.
Are you a veteran or have you served in the mlitary,

or however you decide to phrase that.
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Because that data, that information is
not readily available. Unless you ask for it, you
are not going to get it. | think we've had this
conversati on before about how veterans stopped
identifying thensel ves when they are no |longer in
mlitary service and they transition into civilian
life or trying to, that they don't work under the
signing say, | was in Vietnamor | was in Iraq, or
was i n Afghanistan. That's not to say that playing
down the service -- we're not proud of it. It's to
say that, you know, if sonmeone is easily accessible.
"Il give you a very good exanpl e.

| amin the process of planning a job
fair in nmy district for veterans now. And we're
going to have lots of big and small enpl oyers, | ocal
people. And | contacted the VA and net with them
and ot her people. They're very nice. And | put in a
FO L request, and | asked for the names and addresses
of veterans who obviously had had sone dealing with
the DA, who lived in these zip codes, in the zip
codes in ny districts.

So | was asking in ny official capacity
as the Chairman of the Veteran's Conmttee for the

stated purpose of only mailing to those individuals,
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a flyer information letting themknow that we were
going to have this job fair exclusively for veterans.
And not sharing that list with anybody el se, and that
request was deni ed by the federal governnment. And I
was very perplexed as to why because it can only help
veterans, link themw th enployers who want to hire
veterans, and it really doesn't nake sense. Now where
else can | get that information? | can't.

AVI DUVDEVANI : That's a tough chal |l enge
because one of the people on our panel is a young guy
naned Jereny Macool [phonetic] from Team H GO, who is
part of the incubate at Polytech. And he was saying
to us that a |lot of young veterans com ng back today
fromlrag and Afghani stan do not even identify. They
won't even go to the VA

CHAI RMAN ULRI CH:  Correct.

AVI DUVDEVANI : So they're not even
listed anywhere. So the only way to really break
into those networks is to really go -- hit the ground
runni ng by doing outreach in these conmunities where
we're located in Brooklyn to try to really work with
our conmmunity partners, and know who those are.

CHAI RVAN ULRICH:  [interposing] W are.

we are going to engage veteran organi zati ons and the
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post. W are going to put out advertising in |loca
papers. W're going to put it on Facebook and soci al
nmedia. W are going to send it out email. W are
going to get the word out as best as we can. But |
t hought for sure that there are Vi etnam veterans who
are not on Facebook everyday, who don't read the
Queens Chronicle every week, who nmay have been
unenpl oyed for the past ten nonths. But get a job
now and went to India, or went to South Anerica.

Because the job that they' ve had for the
past 20 or 30 years no longer exists in this country.
And how do they market thenselves? How do they find
a job in today's econony? Those are the people that
we're trying to target, too, people who are later on
inlife who are unenpl oyed and who are not as easily,
you know, finding a job. And as you pointed out,
rightly so, there are a |ot of young people who don't
go to the VA, They don't need benefits. So if they
need them they're not asking for them

And so, even the VA won't have their nane
and address, which nmakes it difficult. You want to
add that.

LENA HAMANAKA:  No, | just want to say

|"ve been coming to these hearings for a few years
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now | i stening to Terrance Holliday who is MOWA, the
head of ny MOVA, is he still the head of MOVA?

CHAI RMAN ULRICH: He is, Yes.

LENA HAMANAKA: Ckay. So he finds out
when the troops are com ng back, and goes to the
airport to neet them So if you have |ike sone kind
of job outreach thing, maybe you could ask himto
tell you when these things are.

CHAI RMAN ULRI CH:  Yeah. No, we work very
cl osel y.

LENA HAMANAKA: | nstead of asking the
federal governnment, just ask Terrance Hol liday. But
also, | think that I'd like to support you in your
statenent that everybody is doing their own thing
anong the non-profits. Wat we really need is |like a
central cityw de sort of nexus thing where people
could hook up to, and find out what the successes are
or mstakes. Learning fromthose m stakes and | earn
fromthe successes.

| nmean it would be a voluntary thing, and
maybe one of those people that was appointed by Mary
Bl oonberg to serve as the |liaison for Veterans
Affairs or sonmeone in the Gty Adm nistration that

you coul d appoi nt could have these neetings or
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somet hing. Because really they -- everybody is doing
their own thing, and kind of |ike sone kind -- people

are conpetitive. They don't want to share
information. So that sort of makes it kind of
confusing for people who are com ng back. Maybe
you're going to the wong place, you know.

CHAI RMAN ULRI CH:  Yeah, that definitely
seens to be sort of an issue. There are a |ot of
wonder ful veteran service organi zations, and groups
that are hel ping veterans everyday. | know that
today we are dropping off -- Did we drop it off yet?
We haves suits and clothes of mne that no |longer fit
me because | | ost about 20 pounds, and I'mgiving it
to -- Wat's the nane of the group, Rudy? He's
going to look it up now, but we net with a veterans
group i n Manhattan

They're having a big drive tonorrow to
collect food and clothes. Not food, but clothing and
supplies for honeless vets primarily. | think it's
United War Veterans Council. | think it's -- he's
going to look it up now, but if any of you have stuff
you want to donate, bring it down. Because they --
it isright? The United War Veterans Counci

tonorrow, Saturday, March 29th. They're having a
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clothing drive. They don't want -- they don't want
peopl e' s rags.

They want nice clothes, real clothes that
they can give to people that they can use. You know,
sone of these veterans that come out of the shelter
systemthat go on a job interview, they don't have a
suit. They can't afford to go to Men's Warehouse
like I can or you can and buy a hundred dollar shirt.
You know, but we had it all dry cleaned and we're
bringing it to themtoday because | can't go
t onorr ow.

But, you know, that's sonething that I
think is worthwhile. But they're one of the groups
that are doing a | ot of good work, but they're kind
of out there doing it on their own. You're out there
in the chanber doing it on your own. You' re out
there doing it on your own. There really is no glue
that's hol ding everything together. D d you want to
answer that?

JOHN MAC DOUGAL: Yes, | believe -- this
isin followup. | believe there's another aspect
that we address of the picture or the puzzle in it.
And that's the issue of why sone enpl oyers are

reluctant to hire -- Excuse ny voi ce.
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CHAI RVAN ULRICH:  That's from years ago.

JOHN MAC DOUGAL: Wy enpl oyers are
reluctant to hire veterans. | nean sone of them have
valid reasons, but some don't, and |'ve been
intimdated by them by their fear -- by their fear
And the fact that weren't a veteran, that is sone of
the adversarial stuff. And, you know, there's a
psychol ogical thing to all of this. It's the sane
thing as the person who is concerned about hiring a
person who has better qualifications than thensel ves
in certain issues, but it's a simlar thing.

CHAI RMAN ULRICH:  But | nean --

JOHN MACDOUGAL: But simlar along the
line as part of this.

CHAI RVAN ULRICH: Wl |, those are
definitely some of the obstacles to enploynent. Do
you want to close up the group.

ROBERT PI ECHOTA: Very briefly. Your
chal | enge about trying to find suitable people to get
the nmessage out to. As you get famliarity with the
veteran space, there are sone go-to organi zati ons,
|"msure you' ve feel in a simlar way. W have our
dat abase that we can actually deal with the

confidentiality issues, unless that person signs a




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

COW TTEE ON VETERANS 45
release. If we didn't ask themthree years ago, |I'm
not going to be able to -- if | can get it.

But once you get sone famliarity given
sort of silos, you can send your nessage out, your
flyers. | know nyself the Chanber, a nunber of
different non-profits will get the word out through
their respective database. And as we build this race
car to nore forward in it quicker, we can start
getting confidentiality releases earlier on in the
process so that we can provide that data to | oca
officials Iike yourself to make this kind of process

a lot nore streanli ned.

CHAIRMAN ULRICH:  Well, | think that if
one thing canme out of this hearing -- and | know a
ot of things cane out of it -- but it's probably the

same recurring thene is that we're not doi ng enough
to help veterans in the Cty and the State of New
York. And it really is a sin, it's a travesty
because there are so many veterans who have lived
here, were born here, integrated here, and what have
you, that built this city.

That raised their famlies in this city
t hat have enriched this cities with their |ives and

their work experience and everything that they' ve had
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to offer. And have hel ped make this city the best
city in the world. And the fact that we don't have
policies and | aws and incentives to help those people
who hel ped us, really is a shanme. So, it's an
i mportant resol ution.

I"murging ny coll eagues to sing on as
CO- sponsors because again it's a non-partisan piece
of legislation, a very good one | think. And I'd
| ove you to look at it. | know we've been joined by
ny friend and ny coll eague, Council Menber Fernando
Cabrera of the Bronx. Does he have anything he wants
to say before we close the hour?

COUNCI L MEMBER CABRERA: | want to
commend the Chair for introducing this resolution,
and that you and ne are pleased to this resol ution.

CHAI RVAN ULRICH:  All right, and | think
that that's enough for today. So this commttee
neeting will be adjourned. Thank you.

[ gavel ]
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