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FISCAL IMPACT STATEMENT

PROPOSED INTRO. NO:  1461-A

COMMITTEE:  General Welfare 

	TITLE:  A Local Law to amend the administrative code of the city of New York, in relation to requiring the department of social services to provide client service training to certain employees.
	SPONSORS: Council Members Levin, Menchaca, Salamanca, Richards and Kallos.


SUMMARY OF LEGISLATION: Proposed Intro. No. 1461-A would require Human Rights Administration/Department of Social Services to conduct two customer service and professionalism trainings per year for all employees that interact with members of the public and work in Job Centers or Supplement Nutrition Assistance Program (SNAP) Centers, where individuals may apply for public assistance benefits. The training shall include techniques to improve professionalism, increase cultural sensitivity and de-escalate conflict.
EFFECTIVE DATE: This local law takes effect 120 days after it becomes law.

FISCAL YEAR IN WHICH FULL FISCAL IMPACT ANTICIPATED: Fiscal 2019
FISCAL IMPACT STATEMENT:

	

	Effective FY18

	FY Succeeding Effective FY18
	Full Fiscal Impact FY19

	Revenues
	$0
	$0
	$0

	Expenditures
	$0
	$0
	$0

	Net
	$0
	$0
	$0



IMPACT ON REVENUES: There would be no impact on revenues resulting from this legislation. 

IMPACT ON EXPENDITURES: It is anticipated that there would be no impact on expenditures resulting from the enactment of this legislation because HRA already conducts trainings and can use existing resources to implement the provisions of this local law.
 
SOURCE OF FUNDS TO COVER ESTIMATED COSTS:  N/A
SOURCE OF INFORMATION:  		New York City Council Finance Division                                      
ESTIMATE PREPARED BY:		Nameera Nuzhat, Financial Analyst
					
ESTIMATE REVIEWED BY:		Regina Poreda Ryan, Deputy Director
                                                                            Eric Bernstein, Counsel
					Dohini Sompura, Unit Head
LEGISLATIVE HISTORY:  This legislation was introduced to the Council on February 1, 2017 as Intro. No. 1461 and was referred to the Committee on General Welfare (Committee). The Committee considered the legislation at a hearing held on June 27, 2017, and the legislation was laid over. The legislation was subsequently amended and the amended version, Proposed Intro. No. 1461-A, will be voted on by the Committee at a hearing on November 29, 2017. Upon successful vote by the Committee, Proposed Intro. No. 1461-A will be submitted to the full Council for a vote on November 30, 2017.
DATE PREPARED:  November 28, 2017 
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