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New York City Council Committee on Aging 
Hearing on Oversight: Congregate and Home Delivered Meals  

December 14, 2017  
 

Jewish Association for Services for the Aging (JASA) 
 

Thank you to Council Member Chin and Council Member Vallone for chairing the Committee 
hearing on aging and for the opportunity to submit testimony regarding Seniors Access to 
Nutritional and Culturally Competent Congregate and Home Delivered Meals. 
 
JASA is a not-for-profit agency serving the needs of older adults in the greater New York area. Its 
mission is to sustain and enrich the lives of the aging in the New York metropolitan area so that 
they can remain in the community with dignity and autonomy. JASA has developed a 
comprehensive, integrated network of services that provides a continuum of community care. 
Programming promotes independence, safety, wellness, community participation, and an 
enhanced quality of life for New York City’s older adults. These programs reach over 40,000 
clients and include home care, case management services, senior centers, NORC supportive 
services, home delivered meals, caregiver support, continuing education, licensed mental health, 
housing, advocacy, legal services, adult protective services, and guardianship services.  
 

Human Services Contracts 

Prior to addressing the hearing’s agenda items, I would like to briefly speak to the underfunding 
of human services contracts. As you are aware, JASA joined with members of the Human 
Services Council (HSC) in the last budget cycle calling for an across-the-board increase in 
human services contracts. We are pleased to finally have an increase in indirect expenses for 
DFTA contracts, but the base contracts still do not fund the full cost of direct service delivery. 
Community based organizations, like JASA, cannot be expected to raise philanthropic dollars in 
order to resolve the funding gap. Inadequate funding prevents agencies from paying appropriate 
salaries for staff who are tasked with taking care of the most vulnerable older adults in New York.  
As a result, turnover rates are high and vacancies are difficult to fill. It also makes it harder to 
identify vendors interested in taking the City’s rate when subcontracting for necessary services. 

Resolving this funding crisis continues to be JASA’s top priority. 

Culturally Appropriate Meals 

This hearing speaks directly to the issue of underfunded contracts and the impact on programs to 
provide culturally appropriate services, despite the added expense.  

JASA serves 762,000 home delivered meals annually; thirty eight percent are kosher meals. 
Providing kosher meals continues to cost an additional $0.40-$0.70 more per meal. As a result, 
JASA projects a deficit of $107,460 for FY18. We are extremely appreciative to the New York 
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City Council, the Jewish Caucus, and the Speaker for allocating $75,000 toward closing this 
deficit. This is the second year that the Council has helped to lessen the burden of this deficit. 
However, we need to operate with a long-term, stable funding solution and JASA urges DFTA to 
revisit the reimbursement rates for culturally appropriate home delivered meals and cover their 
full cost. Expecting and relying on the Council to annually patch the gap does not address the 
challenge across City contracts in providing culturally appropriate meals. 

JASA also serves culturally appropriate congregate meals at our 22 senior centers. We all know 
that senior centers serve a vital role in helping older adults continue to engage in community life 
and remain socially connected. Recent research demonstrates the importance of social 
connectedness to overall well-being. Senior centers offer hot, nutritious meals, fitness, health, 
and wellness activities; classes, lectures, trips and meaningful volunteer and intergenerational 
opportunities. Providing culturally appropriate meals and programming at the centers are key to 
creating and sustaining an ambiance of inclusion and promoting responsiveness to community-
based diversity.  The majority of senior centers operate with bare bones funding. We are eager to 
engage with DFTA staff as they work toward developing the senior center model budget in 
anticipation that these issues are addressed.  We hope that the provider community will be 
integrally involved in the process. 

JASA urges DFTA to make halal meals available as an option in the home delivered meals 
program. While DFTA providers currently offer a variety of culturally appropriate meals, in 
compliance with religious observance and/or cultural preferences, including kosher, Chinese, 
Korean and Polish meals, there are no contracts with halal providers.  

In its three DFTA-funded Brooklyn Case Management programs, JASA partners with COPO, 
Council of People’s Organization, formerly known as Council of Pakistan Organization. COPO’s 
mission is to assist low income immigrant families, particularly South Asians and Muslims, to 
reach their full potential as residents of New York City. As a subcontractor with JASA, COPO 
provides three social workers to improve case management services access to an underserved 
aging cohort.  The population targeted by COPO, specifically vulnerable older adults, would be 
more appropriately and better served if halal meals were available via home delivery.   

Thank you for your leadership on this and other issues facing the growing number of older adults 
in New York City.   

 
Molly Krakowski 
Director of Legislative Affairs 
212 273-5260 
mkrakowski@jasa.org 

 










